Product Bulletin

¢ xtralis

VESDA Power Supply End of Life (EOL) Timeline Update

March 2026

Overview

We have previously announced the discontinuation of the legacy VESDA Power Supply models with a Last
Time Buy (LTB) date of March 27, 2026. To better support customer planning and transition to the
replacement models, we are extending the LTB date to May 29, 2026. After this date, we will no longer
accept purchase orders for these products.

We recommend transitioning to the replacement SKUs as early as possible to ensure continued support and
product availability.

Affected Products and Alternatives
The table below lists the discontinued SKUs and their corresponding alternatives:
Discontinued Alternative

SKUSs Description SKUSs Description

VPS-100US-120 |P Supply 120VAC/60Hz/1.4A -

ower Supply z VPS-100US.UL | Power Supply 120 - 220VAC/60Hz/
VPS-100US-220 | Power Supply 220VAC/60Hz/0.9A 1.4A - 0.9A
VP 300Us-120 | K 0T P100US-120 end o VP 100US UL and'

o Ups <2 VPS-300US-UL Cgbci)r:et 00US-UL and Battery
VPS-300Us-220 | Kit for VPS100US-220 and

Battery Cabinet
Product Warranty

Standard product warranty will be honored as per the applicable company policy for the relevant product line
in one of the two ways below:

¢ Products failing within the standard warranty period will be repaired or replaced with the same or
comparable product, retaining the original warranty period.

e Should a product fail within the standard warranty period and not be repairable/replaceable, we will
refund the full purchase price or issue a credit note as agreed with the customer.

Contact
Should you have any questions in relation to this notice, please contact your local Sales Representative.
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